
Please note that installation instructions 
provided on this page serve as a guide 
only. Sassysigns recommends installation by 
professionals. Appropriate  safety measures 
and equipment should be used during 
installation. Sassysigns is not responsile for 
any personal injuries or damages to the 
product arising from installation. Illuminated 
signs must be installed by a qualified electri-
cian.

 Free Standing Letterboxes

Step 1
Place guide provided on 
concrete footing. Position spigot 
posts within template and 
space them out as wide as 
possible within the rectangular 
template. Mark spigot fixing 
hole locations.

Step 2

1. Never place letterbox flat on the ground 
without protecting the surface of the 
letterbox.  Before installation, place letter-
box flat on a protected surface and 
remove accompanying accesories i.e. 
guide, screws, spigot posts, etc from the 
underside box cavity. 

2. Slide the spigot post base in the letterbox 
underside cavity checking that the footing 
can fit within the space. If not, use appropri-
ate force to make just enough room for 
spigot base to fit.

3. The letterbox can also be installed over a 
timber deck, in which case, there is no 
need to pre-drill fixing holes. Spigots can be 
secured directly using decking screws.

5. STEP 4 IS ESSENTIAL. A 50mm distance is 
required to penetrate the spigot posts on 
both sides of the square section. This allows 
optimal fixture strength as the self tapping 
screws are used to secure the letterbox to 
the posts. Sufficient allowance (at least 
30mm clearance between the drill head 
and the 50mm marking) must be given to 
ensure the drill head does not accidentally 
damage the letterbox surface while drilling. 
Do not use excessive force and push into 
letterbox when drilling or letterbox surface 
might be damaged.  

6. Wiring must be laid out under letterbox 

Step 3
Carefully lower back half of 
letterbox over spigot posts. 
Ensure letterbox is sitting level. 
Note: DO NOT LIFT LETTERBOX 
WITH WET HANDS OR GLOVES AS 
IT MAY SLIP AND DROP RESULT-
ING IN PERMANENT DAMAGE.

Step 4 Use a drill bit sized for 8G screws 
and make a marking on the drill 
bit 50mm from the tip, making 
sure sufficent allowance is given 
between this distance and the 
drill head. This is to ensure that 
the letterbox surface is not 
damaged when drilling into 
spigot posts.

Step 5
Using the screw holes on the 
sides of the letterbox as guides, 
carefully drill into the spigot posts. 
Stop drilling once the marking on 
the drill bit is reached. Screw in 
all six self-tapping screws 
provided with the letterbox. 
Check stability of letterbox.

Remove template and drill into 
concrete footing at previously 
marked spigot fixing hole 
locations. Secure spigots to 
concrete footing using 
dynabolts.

Installation Tips

Front of letterbox

Back of letterbox

Underside cavity of letterbox

Spigot base underside. 
Spigot base must fit within space


